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Electric cooperatives and other members of the co-op 
family take center stage globally in 2012, designated the 
International Year of Cooperatives.

The International Year of Cooperatives’ theme, “Coop-
erative Enterprises Build a Better World,” resonates with 
co-ops in the electric, banking, food, retail, housing and 
marketing arenas.

“We’re surrounded by a diverse mix of cooperatives,” 
said Glenn English, CEO of the National Rural Electric 
Cooperative Association (NRECA). NRECA is the national 
service organization for more than 900 not-for-profi t electric 
cooperatives and public power districts. “No matter what 
kind of co-op you belong to, two things are clear: we put 
people fi rst and we are innovators. By getting neighbors 
and communities to work together, co-op members build 
a better world.”
What are co-ops?

Cooperatives are a global network of independent, local 
businesses owned by those they serve.

“We share a common set of business principles and values 
like self-help and democracy,” English said. “Each co-op 
exists to meet the needs of its members.”

According to the Washington, D.C.-based National Co-
operative Business Association (NCBA), more than 29,200 

cooperatives nationally employ 2 million Americans. One 
in every four Americans is a co-op member, but the scope 
of the cooperative network doesn’t stop at the border.

“Co-ops are a major economic force in industrialized 
countries and provide a powerful business model for devel-
oping nations,” said Paul Hazen, NCBA president and CEO.

More than 1 billion co-op members exist worldwide; co-ops 
generate 100 million jobs globally. Cooperatives strive for 
sustainable development of communities through member-
driven policies with co-op leaders elected by members.

“As a member, you have a voice in how your co-op oper-
ates. That keeps the co-op’s focus on you and how best to 
meet your needs,” English said.

The innovative practices of co-ops provide consumer-
focused solutions that can adapt quickly to change. Unlike 
competitive, profi t-driven businesses, co-ops cooperate 
with each other to fashion programs that improve service. 
For example, food co-ops introduced food nutrition labels 
long before they were federally required in 1994. Credit 
unions fought the predatory practices of payday lenders 
by introducing salary advance loans that double as sav-
ings accounts. 

Electric cooperatives are leading the way nationally in 
deploying technologies that enhance service reliability.

“You can fi nd co-ops for all walks of life,” English said. 
“When people unite with a common goal, the co-op busi-
ness model comes into play.”
Lighting the world

Electric cooperatives are leaders, delivering power and 
light to 42 million consumers in 47 states covering more 
than 75 percent of the nation’s landmass.

Not only does 2012 mark a global celebration of the 
cooperative business model, it also marks the 50th an-
niversary of NRECA International Programs, a division 
of NRECA. The theme, “Cooperative Enterprises Build a 
Better World,” shines in the work NRECA International 
Programs does every day.

Working together, more than 300 U.S. electric coopera-
tives have delivered the benefi ts of safe and reliable electric 
— Continued on Page 7
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Arm yourself now to caulk up savings
The greatest sources 

of heating and cooling 
losses in your home are 
often invisible ― air 
leaks. As a result, con-
trolling air leaks provides 

the best way to extend the life of your 
home, conserve energy, save money, 
and increase comfort.

 Bottom line? If you don’t tighten 
up your home fi rst, money spent on 
insulation may be wasted.

Fortunately, you can seal a lot of 
leaks around your home’s exterior 
with less than $100 worth of caulk. 
It’s generally possible to seal open-
ings up to one-quarter inch between 
window frames and siding or around 
door frames. For larger gaps add a 
backing material before caulking, or 
use a spray foam sealant instead.

Most types of outdoor caulk are sold 
in tubes that fi t a caulking gun. In ad-
dition, some caulks come in aerosol 
cans; they’re a good choice for fi lling 
gaps up to one-half inch around pipes 
and wires.

When shopping for caulk, many 
choices exist. Prices range from a 
couple of dollars to several dollars 
per tube. Read the labels and choose 
a product that will adhere best to the 
materials you’re sealing. (See chart 
on Page 6.)

If your budget allows, spend a little 
more for a higher-quality caulk. Inex-
pensive caulks may last only a few 
years, while premium-priced caulks 
are rated for 20 years or more.
Caulk like a pro

• As a rule of thumb, you’ll prob-

ably use half a cartridge per window 
or door and up to six cartridges for 
foundation work.

• Most caulks pose no known health 
hazards after they’re fully cured. 
However, some high-performance 
caulking compounds contain irritat-
ing or potentially toxic ingredients; 
you should carefully read the manu-
facturer’s instructions and take the 
appropriate precautions.

• The best time to apply caulk is 
during dry weather when outdoor tem-
peratures are above 45 degrees. Low 
humidity is important during applica-
tion to prevent cracks from swelling 
with moisture. Now is a great time to 
see where caulk is needed. Look for 
the frost build-up inside or feel a draft.

• If the gap you’re sealing is too 
wide, use a special fi ller made for the 
purpose. You’ll fi nd fi llers in the caulk-
ing department of your local hardware 
store or home center. However, note 

that fi llers are not designed for expo-
sure to the elements; so you’ll need to 
caulk or seal over it.

• Before applying new caulk, remove 
the old caulk or paint residue with 
a putty knife, stiff brush or special 
solvent.

• Make sure your work area is dry, 
so you won’t seal in moisture.

• Hold the caulking gun at a consis-
tent angle; 45 degrees is best.

• Caulk in a straight, continuous 
stream, avoiding stops and starts; make 
sure the caulk sticks to both sides of 
the crack or seam.

• Send caulk to the bottom of an 
opening to avoid bubbles.

• Release the trigger on the caulking 
gun before pulling it away from the 
crack to prevent applying too much 
caulk. A caulking gun with an auto-
matic release makes this much easier.

• Don’t skimp. If the caulk shrinks, 

Frost buildups like this can be a sign that your windows could benefi t from being 
sealed with caulk. Look for these air leaks now.

— Continued on Page 6
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Does your front step or 
sidewalk turn into a skat-

ing rink during the winter? 
Prevent falls and save your 

back from shoveling with the 
HeatTrak Heated Doormat.

This electric doormat prevents snow 
and ice accumulation wherever you put 
it. The mats will maintain an average 
temperature of 40 degrees above the 
ambient temperature. So for example, 
if the ambient temperature is 0 degrees 
Fahrenheit, the mat’s temperature will 
be approximately 40 degrees Fahren-
heit. The cost to operate the HeatTrak 
mat depends on the size of the mat. On 
average, each mat costs approximately 
15 cents an hour to operate. Assuming the mat is on for 4-6 
hours per snow day, the approximate cost per snow day to 
operate is between 60 and 90 cents.

The mat plugs into any standard outlet and melts snow at 
a rate of two-inches per hour. The heated doormat is built 

3

You don’t have to watch out for that 
first step with a HeatTrak Doormat

Heated doormats make shoveling and 
slipping less likely.

tough. It is designed to be left outside 
for the entire winter season and comes 
with its own ground fault circuit inter-
rupter (GFCI). Up to four mats can be 
daisy-chained together, but a special 
power unit ($30) and extension cords 
($13) are required.

The HeatTrak Heated Doormat comes 
in charcoal color, has a two-year war-
ranty, is tested to UL standards and is 
available in three different sizes. The 
24"x36" mat is $90. The 20"x60" costs 
$75. The 10"x30" is $50. Look for it on 
Amazon.com. For bigger jobs industrial-
sized heated mats are available. The rub-
ber material that is used for the Industrial 
Mats is more durable than the thermo-

plastic material used in the Residential Mats. As a result, 
the Industrial Mats are better suited for high traffi c areas 
with hundreds of people walking on them every day. The 
Residential Mats are meant to handle a few people a day.

For more information visit www.heattrak.com. 

Guard yourself from shocks with a ground-fault circuit interrupter
W h e n  a 

light goes out, 
you notice the 

bulb needs to be 
replaced (unless 

you like to stay in the dark). 
Yet, how can you tell if your 
electrical outlets are work-
ing properly? You don’t 
want an electrical fi re to 
serve as your wake-up call 
that’s something is amiss.

“Many  homes  a r e 
equipped with new tech-
nologies to help prevent 
electrical fi res and injuries,” explained 
Brett Brenner, president of the Electri-
cal Safety Foundation International 
(ESFI). “Unlike a light bulb that goes 
out when it needs to be replaced, you 
may not notice when outlet safety fea-
tures aren’t working properly. That’s 

need regular attention. 
“It’s possible an outlet or 

circuit may work, but the 
protection isn’t there — the 
only way to know is to push 
the ‘test’ button,” Brenner 
noted. Make passing this 
electrical safety test one of 
your New Year’s resolutions!

“Taking care of these safety 
items on the fi rst of the month 
when you’re paying bills is 
a great time to knock a few 
things off the list. Then you 
don’t have to worry about 

them for the rest of the month,” 
Brenner added. 

Learn more about home electrical 
safety by visiting ESFI’s Virtual Home 
for more safety videos and tips at http://
virtualhome.esfi .org. 
— Courtesy of esfi .org

why ESFI recommends testing them 
every month.”

Ground fault circuit interrupter 
(GFCI) outlets and combination-type 
arc fault circuit interrupter (AFCI) 
circuit breakers are just some of the 
many safety features in your home that 

The small 
GFCI outlet 
adds up to 
big safety 
protection. 
P r o t e c t 
y o u r s e l f 
from shock 
by testing 
t h e m  t o 
make sure 
t h e y  a r e 
functioning 
properly.
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FederatedFederated
FocusFocus

Bright 4-H electricity winners!
At the November 4-H banquets 

Federated presented incentive 
awards to the grand champion 
electricity project winners:

• Jackson County: Joshua Christ-
offer, Round Lake, son of Dean 
and Andrea.

• Martin County: Carson Kahler, 
Sherburn, son of Ryan and Janet.
Iowa members’ complaints

If you have a concern or complaint 
regarding Federated Rural Electric, 
it should be addressed to: Richard 
Burud, manager, Federated Rural 
Electric, PO Box 69, Jackson MN 
56143-0069 or call 507-847-3520.

If Federated does not resolve 
your complaint, you may request 
assistance from: Utilities Board, 
Department of Commerce, 350 
Maple St., Des Moines IA 50319-
0069 or call 515-281-5979.

If your complaint is related to ser-
vice, rather than rates, and Federated 
does not resolve your complaint, 
you may request assistance from 
the Utilities Division too.
Start your fi re with a remote!

The days of starting 
a fi re with wood and 
newspaper can be his-
tory with an electric 

fi replace from Federated. 50 models 
ranging from “stone” hearths, wood 
mantles to even mini-woodstoves. 
You can convert your woodburn-
ing fi replace to electric by buying 
just the electric insert. You’ll love 
the remote to start it. With electric 
fi replaces you can adjust the fl ame, 
use the air purifier or even use 
the fl ame only. Call or e-mail to 
request an informational booklet; 
ask for Jon. 

Two $1,000 scholarships available!
Apply for Basin scholarships by Feb. 1

Remind your high school senior or col-
lege student with a year remaining to apply 
for the two $1,000 Federated scholarships 
by February 1. Applications are available 
from school counselors, www.federatedrea.
coop or call/e-mail Federated. The student 
completes the application, writes an essay 
topic on How would you describe the value 
of your local cooperative to you and your 
immediate family?, submit a transcript, ACT 
scores and a reference fi lls out a checklist. 
The parents must be Federated members.

Details on the Operation Round Up 
scholarship program will be available around April 1. 

Federated posts  nondiscrimination notice
Federated is the recipient of federal fi nancial assistance from the U.S. De-

partment of Agriculture (USDA).  The USDA prohibits discrimination in all its 
programs and activities on the basis of race, color, national origin, age, disability, 
and where applicable, sex, marital status, familial status, parental status, religion, 
sexual orientation, genetic information, political beliefs, reprisal, or because all 
or part of an individual’s income is derived from any public assistance program. 
(Not all prohibited bases apply to all programs.) 

Persons with disabilities who require alternative means for communication 
of program information (Braille, large print, audiotape, etc.) should contact 
USDA’s TARGET Center at (202) 720-2600 (voice and TDD).  

To fi le a complaint of discrimination write to USDA, Director, Offi ce of 
Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410. 
Otherwise, call toll free 1-866-632-9992 (voice) or 1-800-877-8339 (TDD) or 
1-866-377-8642 (relay voice users). USDA is an equal opportunity provider 
and employer.

See the Jefferson, Lincoln & Washington Memorials...
Win free D.C. trip; enter Youth Tour Contest

Washington, D.C. is calling. Will you 
accept the call to enter Federated’s Youth 
Tour Contest?

Encourage a local high school freshman, 
sophomore or junior to apply by Febru-
ary 1. Applications for the free trip June 
16-21 to Washington, D.C. are available 
from local school counselors, www.fed-
eratedrea.coop or call/e-mail Federated. 

Fill out the application and write a 300-word essay on an energy-related topic. 
Five fi nalists will be interviewed February 27 starting at 4 p.m.. The fi rst 10 
applicants also receive a $20 Amazon.com gift card. 
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Even electric meters 
can be recycled!

Federated put a new 
spin on recycling recently 
— even our electric me-
ters are recycled.

As Federated nears 
the completion of the 
co-op’s conversion from 
mechanical meters to the 
new electronic automated 
meter reading system, 
Federated had more than 
6,000 meters and didn’t 
know what to do with 
them.

Federated eventually 
found a recycler for these 
meters — Pacifi c Trading 
and Recycling in Rainbow 
City, Alabama. Feder-
ated’s fi rst shipment was 
picked up December 28. 
The old meters were put 
into the AMI boxes with 
four in a box. Then 24 
boxes or 96 meters were 
placed on a pallet for ship-
ping to Alabama. The fi rst 
semi trailer took 36 pallets 

or 3,456 meters, which frees up valuable Federated warehouse space. Once the 
Dual Heat AMI conversion is completed in 2012, Federated will have a second 
shipment for meter recycling.

Pacifi c Trading’s Tony Pearson explains how these meters are recycled. “We 
ship all meters to Alabama where the glass and cardboard are removed and 
recycled,” he said. “It’s not profi table to ship glass to China due to freight and 
import taxes. Then the meters are shipped to our sister plant in China where 
the meters are disassembled by hand to retrieve all of the metals and plastics. 
No material goes to landfi ll. 

“Meters have a variety of metals such as copper, aluminum, nickel and steel,” 
Pearson added. “By taking the meters apart by hand, all materials are recover-
able. No meters are resold or parted out; all meters are 100 percent recycled.” 

Co-op’s last main 
meter changed
to AMR meter

Federated reached a milestone De-
cember 22. The last main meter was 
changed out to the new electronic au-
tomated meter reading (AMR) system. 
The last meter was installed in the town 
of Wilder. Federated Journeyman Line-
man Matt Madden programs one of the 
fi nal installs.  

Dual Heat meter 
changes hits the 
two-thirds mark

The Dual Heat fi nish line is ap-
proaching!

Federated Electrician Dave Berlin 
has been changing out the mechanical 
Dual Heat meters to the new electronic 
meters for the automated meter read-
ing (AMR) system since this summer. 

As of the end of December, 66 per-
cent were completed. Dual Heat meters 
are second or even third meters used to 
record electric heat under Federated’s 
money-saving program. 

Federated calls members to set up 
appointments for these changeouts as 
most are located in the home’s base-
ment. If you dropped your land line 
or changed your cell phone number, 
call or e-mail Federated; ask for An-
drea. Update your phone number and 
schedule your dual heat meter change-
out appointment. Federated hopes to 
complete this phase in early 2012. 

Goodbye mechanical meters! Federated’s Ware-
houseman Brian Anderson loads the fi rst pallets into 
the semi trailer December 28 to start the recycling 
process.

Go GREEN!
Sign up for our paperless bills

www.federatedrea.coop (click on Easy2Pay) or call us
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Common caulking compoundsCommon caulking compounds

reapply it to form a smooth bead that 
completely seals the crack.

• If caulk oozes out of a crack, use a 
putty knife to push it back in.

• Once you’ve applied caulk, it takes 
time for it to dry or cure. Tack-free 
time tells you how quickly the fresh 
caulk’s outer surface will dry or skin 
over. The total cure time indicates the 
time required for the caulk to become 
completely stable — or reach the point 
where no further drying or shrinking 
will occur.

• Don’t allow pets and small children 
to come into contact with fresh caulk.
Use expanding foam for large gaps

• Polyurethane expandable spray 
foam works well around pipes and 
gaps around the foundation. However, 
this type of caulk expands with so 
much force that it can cause damage 
to window frames and door frames. 
In those spots use a water-based spray 
foam specifi cally designed for the job.

• Expanding foam is ideal for fi lling 
cracks that caulks can’t handle. It comes 
in aerosol cans and takes a short time 

— Continued from Page 2 to cure. The foam is very sticky and 
attaches itself quickly; be prepared to 
pick up any messes fast.

• To seal gaps too wide for foam use 
foil-faced bubble wrap. For really large 
holes cut sections of rigid foam insula-
tion to fi t and then glue into place with 
expanding foam before covering the 
area with appropriate building material.

Find more tips at www.TogetherWe-
Save.com. 
— Information courtesy of U.S. Offi ce 
of Energy Effi ciency, ENERGY STAR, 
and product manufacturers

Caulk Type Recommended
Uses

Clean Up Shrinkage Adhesion Comments
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Share with us your cream cheese recipes. How do you use it to make meals creamier or tastier? Mail 
your recipe  by January 27 to: Ed i tor, Fed er at ed Ru ral Elec tric, PO Box 69, Jack son MN 56143-0069 
or e-mail to christoffer@federatedrea.coop. Oth er wise, drop it off at your local elec tric co-op. Add your 
name and phone num ber. Thanks for sharing! 

Cover the spread! We’re calling for cream cheese recipes!

— Continued from Page 1

Call before diggingCall before digging

Contact Go pher State One 
Call (GSOC) before do-
ing any digging  more than 
12-inches deep — 48 hours 
before digging for founda-
tions, trees, tiling and more. 
You can also register on the 
website at www.gopherstate-
onecall.org. This gives util-
ities time to mark their un-
derground lines up to your 
meter so you are safe! Then 
contact a licensed electri-
cian to locate the under-
ground lines on your side of 
the meter. 

1-800-252-1166

Chicken Deluxe Casserole by Jane & Bob Sorenson, Hanska
4 c. (8 oz.) Pepperidge Farm Herb stuffi ng mix 1 scant c. melted butter
Mix together in a large bowl. Press half into a greased 9x13" baking dish and set 

this aside.
Topping: 1 large can evaporated milk 10 oz. pkg. frozen corn
4 c. cooked chicken (or turkey), chopped or shredded
2 cans cream of mushroom soup  Optional: diced onion
salt and pepper to taste
Mix the topping ingredients and pour over crumbs that are in baking dish.  Sprinkle 

remaining half of crumbs on top.
Bake 1 hour at 350 degrees.  Allow to stand 15 min. after baking. This is a tasty, 

fail-proof casserole.  Enjoy! 

Sweet & Spicy Chicken Pasta 
by Sandy Flohrs, St. James

2 large chicken breasts, cooked & cubed
14.5 oz. can of petite diced tomatoes
½ c. water 2 T. brown sugar
2 T. vinegar 1/8 t. salt
2 T. Worcestershire sauce
1 tsp. chili powder      8 oz. egg noodles
1 tsp. ground mustard
½ tsp. celery seed
½ clove garlic (or to taste)
1 small can black olives
Combine all ingredients (except the black 

olives and noodles). Simmer on medium 
heat for 45 min. Add black olives. Serve 
over cooked egg noodles. 

Sesame Chicken Nuggets by Laura Greiner, Truman
1½ lbs. deboned, skinless chicken breasts 1 T. salad oil
1 T. soy sauce 2 egg whites
2 T. white wine or cooking sherry ½ tsp. ground ginger
4 T. bread crumbs 4 T. sesame seeds
Cut chicken into bite-sized cubes. Stir with salad oil, soy sauce, wine, egg whites 

and ginger. Marinate one hour. Combine bread crumbs and sesame seeds. Roll chicken 
cubes into this mixture. Arrange in a single layer on a shallow nonstick baking pan. 
Bake uncovered at 475º for eight minutes. Serves six.  



service to more than 100 million 
people in 40-plus countries since 
November 1962.

“Building a better world takes 
experience, and no group has more 
experience in bringing low-cost 
power to remote areas than electric 
co-ops,” your cooperative’s general 
manager stated.

In the United States co-ops 
helped electricity evolve from a luxury to an essential part of daily life. Yet, 
more than 2 billion people around the globe still live without power — 64 mil-
lion in Latin America, 500 million in Africa and more than 1 billion in Asia. 

Learn more about how you can help electric co-ops build a better world at 
www.NRECAFoundation.coop.  For more information about co-ops visit 
www.go.coop. 

Co-ops bring their business Co-ops bring their business 
model to other nationsmodel to other nations

Since the 2010 earthquake in Port au Prince, 
NRECA International has been working 
alongside Haiti’s national electric organiza-
tion, Electricite d’Haiti, to rebuild and train 
the local line workers.  
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Richard ‘Rick’ Burud

Offi cial monthly newsletter pub lished by
Federated Rural Electric

77100 US Hwy 71, PO Box 69 
Jackson, MN 56143-0069

E-mail: info@federatedrea.coop
Website: http://www.federatedrea.coop

Offi ce hours: 8 a.m.-4:30 p.m. Monday-Fri day 

Richard Burud, General Man ag er

David A. Hansen, President — 847-3530
David Meschke, Vice President — 238-1122

Jim Oltman, Secretary/Treasurer — 464-3479
Glenn Dicks — 662-5321
Lyle Fisher — 847-4757
Jon Saxen — 764-3771

Darvin  Voss — 662-6679

The Board of Directors generally meets the last 
busi ness day of the month at 9 a.m. at the Jack-
 son offi ce. Reg u lar board meetings are open to 
the mem ber ship. Mem bers in ter est ed in dis cuss ing 
busi ness items should con tact the gen er al man-
 ag er or president three days be fore the meet ing.

Manager’s Message
Holiday and cooperative traditions important

As I write my column, the Christmas season 
is in full swing: wrapping presents, Christmas 
programs and celebrations, excitement from the 
children and yes...the family together for the holi-
days. Does tradition play a part in your family? 

As a young boy growing up in North Dakota, 
I remember my “traditional” Christmas Eve. 
Usually, I worked late in the hardware store 
either delivering that washer/dryer with a red 

bow or wrapping late shoppers’ small appliances for that last-minute 
husband. Then we would go to church followed by Christmas supper at 
Aunt Margaret’s house. Christmas Day was spent at my Dad’s family in 
West Fargo. 

After moving to Jackson the tradition changed, but yet remains the same: 
candlelight service around 5 p.m., supper at home, then Christmas with 
the children and now grandchildren. Yes, turkey and dressing continues 
as the standard.

Well, how does tradition effect you and your cooperative? Well, I think 
you could tell me many stories, but for all of us at Federated we believe 
tradition is a direct relationship with you, the member-owner. Yes, these 
characteristics include service, reliability, responsiveness, respect, integ-
rity, commitment and the like. We promise you that we’ll keep up such 
tradition in the years to come: no 1-800 number in a foreign country, real 
people willing to listen and help. 

I hope you had a great holiday season from all of us at Federated. 
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Board meeting 
highlights

Federated Rural Electric’s Board of Direc-
tors met December 14. All directors were 
present. They acted on these board items. 

• Conducted a joint board meeting with 
Nobles Cooperative Electric’s directors. 
Listened to the power suppliers’ reports by 
local directors, along with reports regarding 
the statewide and national organizations for 
electric cooperatives.

• Approved director voting delegates for 
the upcoming national annual meetings.

• Approved the 2012 work plan and budget 
meeting for February 29.

• Updated on the Western Area Power 
Administration’s contract rewrite with the 
presentation of the new contract.

• Updated on upcoming meetings for 
directors.  

• Reviewed written reports from the depart-
ment managers. 

Yes dear, I’m Yes dear, I’m 
CERTAINCERTAIN

everythingeverything
is fi ne at home.is fi ne at home.

Purchase a 
new Heart-
land System 
by January 
31, 2012 
and receive 
three months 
of FREE 
monitor-
ing. (Certain 
restrictions 
apply; cannot 
be combined 
with other 
offers.)

Call Heartland Security today for a free, no obligation security 
analysis: 1-888-264-6380 or visit www.heartlandss.com.

Learn more about us at 
www.federatedrea.coop!


